
The mobile app allows staff to stay connected 

while away from the nurse station. From a 

mobile device, staff are able to receive nurse 

call alerts, search for residents and staff, find 

equipment and view up to date maintenance 

and cleanliness status.

Administration can use our reporting features 

to set operational goals, and share level of 

care reports with resident families during 

conferences.

RTLS In Motion can also prevent and control 

resident wandering and elopement. Real-

time location tracking provides smart alerts, 

allowing staff to intervene before accidents 

can happen. Smart sensors on exit doors 

and elevators prevent residents from leaving 

the safety of staff monitored areas. Resident 

wandering alerting helps keep wander 

prone residents safer by notifying staff when 

residents are approaching stairs, exits or off 

limit areas.

RTLS In Motion for Senior Care 
RTLS In Motion provides a safe and secure environment for your residents, 

and allows full tracking and operational visibility.

RTLS In Motion is a wireless nurse call system 

with real-time location tracking, providing 

GPS-like tracking throughout your senior care 

community.

Our system is a powerful resource that helps 

communities improve care delivery, resident 

and staff safety, and operational performance 

outperforming traditional hard-wired systems.

The wireless nurse call feature provides 

ergonomic resident, staff, and equipment 

pendants, that transmit their location, 

automatically track and log the location history 

of each resident, staff member and piece of 

equipment. When a resident needs help, they 

just press the button on their pendant and a 

staff member can attend their exact location. 

A button press sends an instant alert directly 

to the care team’s mobile devices and nurse 

stations, including details of who requested 

help, where they are located, and the time of 

a call.

Product overview

After doing a thorough 

review of available systems, 

it was clear that Civica’s 

RTLS provided unmatched 

functionality over and above 

typical nurse call functions.”

Debi Bourque,  
Executive Director, Wauklehegan

“

Learn more: 
civica.com/RTLS-Senior-Care

Contact us: 
contact@momentumhealthware.com

https://www.civica.com/casemanagement/


Product overview

Advanced wireless nurse call 
system 
RTLS In Motion uses wearable nurse call 
pendants and staff duress tags that are always 
within reach. Our system instantly provides the 
exact location of residents and staff, as well 
as the time and location of any call. By giving 
residents a wireless pendant, RTLS In Motion 
greatly increases the nurse call coverage within 
any community.

Resident elopement & wander 
alert
Each community can set-up customizable 
rules to alert staff before residents have the 
opportunity to enter a potentially harmful 
situation. Examples include entering a wrong 
room, lingering at exit doors, entering 
stairwells, becoming mobile without a walker, 
long periods without resident movement or 
activity, or leaving a bed in the middle of the 
night.

Optimized for mobile devices
RTLS In Motion supports an extensive list of 
mobile devices (smart-phones, tablets, VOIP 
phones, pagers, etc), allowing staff to be 
connected while on the go. From anywhere 
on campus, staff can use the mobile app to 
search for people, and equipment, while never 
missing an alert.

Accurate location tracking
Instantly locate any resident, staff, or item 
by viewing the easy to read RTLS Map. Our 
system automatically records the location 
history of staff, residents, and equipment. 
The extremely accurate locating feature helps 
staff quickly find people and items, and allows 
administration to gain accurate operational 
performance metrics.

Equipment tracking
Using wireless equipment tracking tags, 
communities can track equipment location, 
usage, maintenance, and cleanliness. From 
the convenience of a mobile device or nurse 
station, staff can quickly find equipment, and 
view its maintenance and cleanliness status. 
Additionally, management can track equipment 
usage through our reporting system to 
determine if inventory level adjustments are 
required.

Management tools & reporting
RTLS In Motion automatically collects location, 
movement, work-flow, and event data, of 
residents, staff and equipment. Administrators 
can now see exactly what happens in their 
facilities, and make informed decisions  based 
of accurate metrics and events.

Why Civica

• RTLS serves over 8,300 
residents, assists 5,800 staff, 
emits 62,000 weekly alerts, and 
saves over 1,000 hours.

• Our smart software is helping 
deliver the public services of the 
future

• With over 30 years experience, 
we’re committed to improving 
outcomes for citizens

• Every day, we focus on turning 
ideas into action to help over 2.5 
million professionals deliver the 
public services of the future.

• Civica delivers cloud-enabled 
critical software to drive clinical, 
financial and workforce 
efficiencies. Supporting frontline 
workers, clinicians and key 
decision-makers with precise 
insight to make informed 
decisions, our focus is always on 
getting the right information to 
the right person at the right time.

Learn more: 
civica.com/RTLS-Senior-Care

Contact us: 
contact@momentumhealthware.com


