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Managing the collection and sharing of resident information to the front line care team

Overview

For 55+ years, Excel Society has been
enriching the lives of more than 550
individuals with mental, physical and
developmental disabilities. Committed

to providing exceptional care through
meaningful engagement and adherence to
the highest standards of quality, safety and
service excellence, Excel Society is also at
the forefront of everyday excellence and
innovation in Community Living.

Solution

Before deploying the Momentum EHR for
Residential Care, Excel Society was challenged
with the consistent collection and distribution
of resident information within and among
their sites. Capturing the needed information
and getting accurate updates regarding their
resident’s care needs to all members of the
front-line care team was a challenge.

The Momentum solution was first
implemented at Excel Society in 2016 at Grand
Manor, a Designated Assisted Living site that
supports clients with mental health diagnoses,
physical disabilities, and addictions issues. The
system is extremely flexible, allowing Excel
Society to define documentation structure

and libraries which enable fast, accurate
documentation while ensuring information

is shared effectively. The Momentum EHR is
consistent making it easy to use and continues
to put staff at ease with the reliability and
simplicity of the system.

Benefits observed

Since making the switch to Momentum EHR,
access to all client’s data is promptly at staff's
fingertips. Data is automatically updated,
resulting in nurses providing more effective
and efficient care for our residents. Momentum
EHR provides Excel Society with convenient
roll-up views and access to all data such as
the progress notes. Dashboards and roll-up
views provide staff an efficient way of getting
up to date on all or a subset of residents,
while offering quick access to enter or review
detailed resident data as required in only a few
clicks.

EHR residential care solution

Momentum EHR is a web-based software
platform available in English and French,

that streamlines the management and care
delivery for government agencies and large
provider organizations such as Excel Society.
The Momentum EHR is an innovative and
extremely flexible solution designed to meet the
requirements of Residential Care Campuses,
and Home & Community Care, Mental Health &
Addictions, and Public Health programs.

11 Updates on client profiles
are easier than ever before.
Access to each clients data
is at our fingertips. This in
turn results in more effective
and efficient care for our

residents”

Jackie Isaac
Lead LPN, Excel Society

Learn more:
civica.com/Momentum-EHR

Contact us:
contact@momentumhealthware.com




Why Civica

Civica delivers cloud-enabled
critical software to drive

clinical, financial and workforce
efficiencies. Supporting frontline
workers, clinicians and key
decision-makers with precise
insight to make informed
decisions, our focus is always on
getting the right information to

the right person at the right time.

Civica has a global team of over
6,000 people, who have proudly
achieved 23 years of unbroken
growth while investing over 20%
of our revenues in innovation

Our smart software is helping
deliver the public services of the
future

Every day, we focus on turning
ideas into action to help over 2.5
million professionals deliver the
public services of the future.

Benefits observed

Since making the switch to Civica, access to
all client’s data is promptly at staff’s fingertips.
Data is automatically updated, resulting in
nurses providing more effective and efficient
care for our residents. Civica provides Excel
Society with convenient roll-up views and
access to all data such as the progress notes.
Dashboards and roll-up views provide staff an
efficient way of getting up to date on all or a
subset of residents, while offering quick access
to enter or review detailed resident data as
required in only a few clicks.

EHR residential care solution

Civica's EHR is a web-based software

platform available in English and French, that
streamlines the management and care delivery
for government agencies and large provider
organizations such as Excel Society. The Civica
EHR is an innovative and extremely flexible
solution designed to meet the requirements

of Residential Care Campuses, and Home &
Community Care, Mental Health & Addictions,
and Public Health programs. Civica's AMS System
is completely interoperable, whether you have
an assessment in mind, or are looking for a new
assessment, we have a solution for you!

Case Study

Find out more

To find out more about how our
Civica Electronic Health Records,

visit us online or contact us today at
contact@momentumhealthware.com

Learn more:
civica.com/Momentum-EHR

Contact us:
contact@momentumhealthware.com



https://www.civica.com/casemanagement/

