
Authority Tax Connect
Give taxpayers the flexibility to file and pay taxes from anywhere

Drive efficiency savings with the ability to file online

Accessible payment options
Taxpayers can pay from the comfort of 
their home with either credit card 
information or pay directly from their 
bank account. 

Simplified customer experience
For citizens with multiple tax accounts, 
access to E-file requires a single web 
login where they can make payments for 
all their accounts. Citizens can easily 
register for a web login with SSN/EIN and 
an account number. 

Increased productivity 
Account details are managed by the 
taxpayer, eliminating the need for office 
administration to create or maintain 
taxpayer’s account details. Save valuable 
time during the busy tax season by 
allowing citizens to complete their tax 
returns and upload supporting 
documents online.

Tailored to your needs
Customize verbiage on the website, so 
it matches your municipality’s approach 
to tax collection.

Seamless Integration
E-filed returns and payments made via
Tax Connect are easily imported and
processed through Authority Tax.

Why choose 
Authority Tax Connect?

• Easily collect taxes with
multiple payment options
and E-filing availability from a
single website

• Empower taxpayers to manage
and make changes to multiple
accounts with a single login

• Reduce administration by 25%
or more by automating
manual tasks

• Web features can be
customized, letting you decide
which features are suitable for
your office and taxpayers.
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