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Better health, better care,

better outcomes




Delivering a clear view of
activity and cost variation

Civica's CostMaster solution enables end-to-end
cost reporting and management for your key
decision-makers, from organisation level right down
to an individual patient bill. By unifying activity and
associated cost information, you can quickly identify
clinical and cost variation against best practice,
minimising risk. This enables you to deliver efficient
services, ensuring better outcomes for both patients
and your organisation.

The Solution

A fully managed solution, securely hosted in the
cloud, Managed CostMaster enables you to take
advantage of the flexibility and scalability of our
secure cloud-based platform with 24/7 support
from Civica experts to achieve cost savings and
efficiencies, lower IT risk and improve performance.

CostMaster is a leading patient level and reference
costing solution, developed especially to support
healthcare requirements for reporting and local
cost management. Reporting can be produced
from executive level summary, providing an-overall
income and cost position, through to individual
patient level costing to create a patient’s bill.

CostMaster has been designed specifically for the
healthcare market to provide useful, timely cost and
income information leaving managers with time to
manage. Hospitals are able to view costs at patient,
consultant and site level in addition to OPCS/ICD10/
Specialty/Service/Point of Delivery level.

Both top down and bottom up costing
methodologies are supported giving the hospital
total flexibility in how it accounts for its costs.
CostMaster also provides full reconciliation to the
hospital's general ledger.

We have a dedicated focused on developing and
supporting costing and income, giving us complete
control of developments and future requirements.
Our software and services have been developed with
input from many organisations ensuring it is fit for
purpose and meets the needs of healthcare finance.

As healthcare costing standards evolve and
develop, Civica have always responded.by ensuring
CostMaster fully meets the requirements from any
national guidance.

This focus has meant that CostMaster is well placed
to deliver against standards in potentially any
international health economy.



Features

» Automation of manual processes

» Patient matching handles all data
and matches at the patient level

» Transparency open Microsoft SQL
system, easy to use and manage

» Multiple cost models effectively
managed within the CostMaster
data warehouse

» Reporting options in-built reports
and cubes as part of CostMaster

» Link in any Bl output can link to
any reporting tool QV, Tableau or
Power Bl

» Clinical use and variation reports
easy to set up and monitor

» Managed service options to
outsource SLR/PLICs production

» NO SQL skills required to manage
CostMaster

Civica by numbers
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NewHealth

Transforming private health
insurance

Modern.Gov

Powering a single clinical
view at point of care

Delivering governance &
supporting meeting
management
Better health,
better care,
better outcomes

Delivering a clear view
of activity & cost
variation

Critical applications to
support community care

iCasework

Improving complaints
management & service
performance

What ever your priorities To find out more and book a
are, Civica can help demonstration please
email sales@civica.com.sg

For more than 40 years we've & www.civica.com

been delivering solutions for .
¥ @civicaPty

health and care, drawing on the

) @civicaasiapacific
experience of our people and

: : linkedin. ivica-pty-limited
collaborating with health and care B linkedin.com/company/civica- pty-timite
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