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Authority Reflect
Improve service delivery and work efficiency with seamless integration via Reflect Mobile 
Application

Authority Reflect is the industry-leading 
inspection and maintenance management 
solution which has been supporting local 
and state governments for over 20 years. 
We offer organisations innovative features 
and customisations to achieve sustainable 
asset service delivery.

The versatile and user focused design 
provides easy and detailed maintenance 
activity recording and planning. Asset 
managers and maintenance planners can 
harness this data to analyse expenditure, 
programming and service delivery outcomes.

Authority Reflect takes the burden of storing 
data locally by sending all data to our cloud-
based servers. Maintenance records, images 
and image metadata can be accessed 
anywhere using our web portal to deliver 
accurate and real time reporting. 

Secure Data Storage

Key features
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Highly 
Configurable

Mobile 
Recording

Cloud Data 
Storage

Authority Reflect is fully configurable to 
meet the requirements of all organisations
regardless of size. Our customers range 
from rural councils to state authorities 
which each have their own personalised
solution –existing policies, procedures and 
WHS Workplace Health and Safety. 

Personalised Software

Authority Reflect extracts data into 
business intelligence tools, making 
decision making easy. Through our 
modules, you can forecast for 
maintenance expenditure, work 
programming and service delivery 
using historical data.

Service Delivery Outcomes

Recording meaningful data is an important 
function to defining asset delivery needs. 
Authority Reflect enables organisations to 
record maintenance activities through iOS 
and Android devices. GPS and chainage 
data are used in the field, to determine 
which assets are being serviced.

Mobile Recording

150+
Local Government 
organisations across NSW, 
QLD, VIC and TAS

Civica Reflect

Learn more: Contact email:

civica.com/reflect

https://www.civica.com/en-au/product-pages/reflect/


The Authority Reflect Integration allows 
Authority Asset Management and Works 
Management users to action Authority 
Inspections and Defects in the field via the 
Reflect Mobile Application. Any activity carried 
out within Authority and the Reflect Mobile 
Application is synchronised, making the process 
seamless for users.

With the Authority Reflect Mobile 
Application, work crews can take action and 
generate work orders for Authority Asset 
Inspections and Defects, and complete the 
associated checklists, while also having the 
ability to upload and download attachments.

Work in the field 
seamlessly

Civica Reflect

Learn more: Contact email:

• Action Asset Inspections & 
Defects

• Action Authority Checklists

• Create Asset Inspections & 
Defects

• Photo Downloads & Uploads with 
Authority EDRMS Integration

Key Features

• Seamless integration between 
Authority and Reflect

• Users can use functionality from 
both Authority and Reflect in a 
single mobile application 

• Provides a Full Stack Asset and 
Works Management Solution with 
Authority Reflect and Authority 
Advance

• Complete Authority Inspections, 
Defects & Checklists in the field

• Raise Authority Defects & 
Inspections

Why choose Authority Reflect?

Asset Inspection & 
Maintenance

Reflect
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