CIVICA

Authority Reflect

Improve service delivery and work efficiency with seamless integration via Reflect Mobile

Application

Authority Reflectis the industry-leading
inspection and maintenance management
solution which has been supporting local
and state governments for over 20 years.
We offer organisations innovative features
and customisations to achieve sustainable
asset service delivery.

The versatileand userfocused design
provides easy and detailed maintenance
activity recording and planning. Asset
managers and maintenance planners can
harnessthis data toanalyse expenditure,

programming and service deliveryoutcomes.

Personalised Software

Authority Reflect is fully configurable to
meet the requirements of all organisations
regardless of size. Our customers range
from rural councils to state authorities
which each have theirown personalised
solution—existing policies, procedures and
WHS Workplace Health and Safety.

Secure Data Storage

Authority Reflect takes the burden of storing
data locallyby sending all data toour cloud-
based servers. Maintenance records, images
and image metadata canbe accessed
anywhere using our web portal to deliver
accurateandreal timereporting.
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Mobile Recording

Recording meaningful datais animportant
function to defining asset delivery needs.
Authority Reflect enablesorganisations to
record maintenance activities through iOS
and Android devices. GPSand chainage
data areused in thefield, todetermine
which assets are being serviced.

Service Delivery Outcomes
Authority Reflect extracts datainto
businessintelligence tools, making
decision making easy. Through our
modules, you canforecast for
maintenance expenditure, work
programming and service delivery
using historical data.

Learn more:

civica.com/reflect

Contactemail:
Igenquiries@civica.com.au

Key features

1 Highly
Configurable
2 Mobile
Recording

3 Cloud Data
Storage

150+

Local Government
organisationsacross NSW,
QLD, VIC and TAS

Civica Reflect



https://www.civica.com/en-au/product-pages/reflect/

The Authority Reflect Integration allows CIVICa ReﬂeCt

Authority Asset Management and Works
Managementusers toaction Authority
Inspections and Defectsin the fieldviathe
Reflect Mobile Application. Any activity carried
out within Authority and the Reflect Mobile

With the Authority Reflect Mobile
Application, work crews can take action and
generate work orders for Authority Asset
Inspections and Defects, and complete the
associated checklists, while alsohaving the
ability to upload and download attachments.

Key Features

Action Asset Inspections &
Defects

Action Authority Checklists

Create Asset Inspections &
Defects

Photo Downloads & Uploads with
Authority EDRMS Integration

Why choose Authority Reflect?

Seamless integration between
Authority and Reflect

Users can use functionality from
both Authority and Reflect ina
singlemobileapplication

Provides a Full Stack Asset and
Works Management Solution with
Authority Reflect and Authority
Advance

Complete Authority Inspections,
Defects & Checklists inthefield

Raise Authority Defects &
Inspections

Applicationis synchronised, making the process
seamless for users.

Asset Inspection &
Maintenance

Defects

Y All Outstanding Defects

Guideposts / Reflectors )

Raised Torget Compiaton
01/03/2022 03/04/2022
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Summary

Overdue

14

Defects

\ © 2Overdue
o 11 New

154 * 11 Done

Inspections

© 3Overdue
22

Requests

\ ® 2 Overdue
o 11New

154 |} * 110one

Accomplishments

\ © 0 Non Compliance

31 ® 3 Compliance

DASHBOARD PUBLICATIONS
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Due this week

34

Incidents

® 6 Overdue
® 12 New
61  7Done

Planned Works

® 10verdue
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MODULES

This Week =

Work in the field
seamlessly

100PM

< Modules Defects

Passmoce
Reserve

Gateway Parade | Gateway Parade 6 | 726 (~5m)

Learn more:

civica.com/reflect

Contact email:

Igenquiries@civica.com.au
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