CIVICA

Recover

Natural Disaster Management Solution

Simplifying natural disaster management

Recover is Australia’s industry-leading
disaster management system that
supports local and state government
recovery in accordance with the Disaster
Recovery Funding Arrangements (DRFA).
We empower organisations to rapidly and
systematically collate, report and mange
a natural disaster event.

Qur robust solution allows
organisations to comply with the
reporting requirements of each state
authority - damage estimates and
photo evidence are easily produced
for the funding submission process.

Web Portal

The Recover web portal allows
organisations to manage event data and
user access. This flexibility enables fast
interaction with contractors and analysis of
data. — Giving you the ability to understand
proposed costs against actuals and severity
of damages.

Secure Data Storage

Recover removes the burden of storing
data by providing a hosted central
repository for all data, securing it in the
cloud on local servers. Data is easily
accessed by authorised users via the web
portal or Android app on devices.
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Mobile Recording

Documentation of evidence is streamlined

using in-field mobile devices. Utilising GPS

- damaged asset location coordinates and

location information is effortlessly added to
each record with geo-tagged photos, with

date and time stamp.

Claims Simplified

Recover simplifies the claims process. Data
can be quickly output into relevant state
compliant claim forms. Where the state has
implemented a Recover based state user
portal (NSW) — estimates and approvals are
completed online.

Learn more:

https://www.civica.com/en-au/product-pages/recover/

Contact email:

am_support@civica.com.au
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1.14B

Total damages claimed in
NSW and QLD since 2015




