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assets, bookings & payments
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Civica Bookings is the simpler way to book, pay,
and manage the bookings of local government
assets and venues.

Local Governments own and manage thousands
of assets for both internal and external use. These
assets are distributed across multiple business
areas who each have varying business rules, needs
and challenges.

Civica Bookings brings a uniformed approach

to managing assets while leaving control in the
hands of the appropriate business areas. The
modularised design of the solution means you
can start with one vertical of assets and build your
facilities booking platform as you need. Finally,
you can provide a uniform experience to your
stakeholders, but keep the flexibility you need
behind the scenes.

What Facilities can you manage with
Civica's Solution?

Any facilities, areas, and assets like:
» Sportsgrounds

 Public Meeting Spaces

 Parks and Places

« Campgrounds

¢ Internal Meeting Rooms

« Library facilities and more

4300

stakeholders served

203,000

bookings processed

Why choose us?

Civica Bookings is a cloud-based solution, fully
integrated with Authority Altitude.

Use it with Authority or use the core solution to
manage business functions for you. The software
is deployed in modules to meet your smart city
goals and policies.

Intuitive

Ease of use for administrators and
stakeholders.

Smart City

Integrations to automate and
streamline the administration
process for asset owners.

Make informed decisions
Detailed reporting and analysis
of asset usage, customers and
finances.

Security

Civica Bookings exceeds
government regulation and
legislation for data and privacy.

3400 assets

under management
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Let Civica Bookings serve you

SO YOU can serve your citizens

Customisation
and Flexibility

Customisation and flexibility

of business rules is key
and unique to every local

government business unit and

asset owner.

Civica Bookings Solution
was built with business
rules in mind and is highly

configurable off the shelf to

meet your needs.

Make informed
decisions

Detailed reporting and
analysis of asset usage,
customers and finances.

Use your city’'s data to feed
insights.

Create a connection with
Civica Bookings to feed
machine learning, deep
asset analysis and customer
behaviour analysis to get a
better view and insights.

Start your journey now:

lgenquiries@civica.com.au

Data Security

The Civica booka.cloud
platform exceeds government
data and privacy legislation
and policies to provide a
robust service.

The security of your data and
your stakeholder’s personal
data is paramount.

Civica Bookings data is stored
on shore in ASD certified
infrastructure.



https://booka.cloud/

