
CarelinkAir
Support an agile, mobile workforce and better the  
delivery of care in the field.

CarelinkAir client management software uses 
cloud technology to feed real-time client 
information and data from field workers to 
the office admin team. Having the ability to 
view, capture, and update client information 
remotely allows community care organisations 
to reduce costs and provide the best care 
outcomes. 

CarelinkAir enables care workers can create, 
update, edit, cancel, and duplicate shifts from 
their smart devices. Admin can also organise 
staff rosters out of the office, reassuring 
employees as they provide community care 
everywhere and anywhere. 
 
Using CarelinkAir on-field care staff can record 
environmental and client information through 
the Forms module, which automatically 
syncs with CarelinkPlus. CarelinkAir eases the 
process of reporting. 
 
CarelinkAir is accessible via the web on 
desktop, tablet, and smartphone devices. It 
even syncs instantly with CarelinkPlus.

Why choose CarelinkAir: 

Save countless hours of office administration 
with instant parallel updates to Carelink Suite 
 
Access data anywhere, anytime to coordinate 
community care  
 
Real-time information processing for on-the-
go compliance.

Key features:

• Accessible dashboard with custom widgets, 

assessments

• Risk scoring, goal plans, and automate 

workflows using forms

• Build and attach documents to client notes 

and profiles

• Link client addresses to Google Maps, 

create field notes

• Capture signatures digitally. No more 

paper-based forms to process in the office

• Create, edit, and view client and employee 

rosters as well as the facility roster

“CarelinkAir enables us to meet 

our documentation requirements 

in the most efficient way possible, 

to allow more time to support our 

vulnerable children and young 

people.” 

Meagan McLean, QA Officer, KARI
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community care provider 

choose Carelink Suite solutions

500+ 
scheduled hours processed 

per week

Product overview

https://www.civica.com/en-au/container---product-pages/carelinkair/
https://www.youtube.com/channel/UC8JdHPXJfdevyx62BSSYmSw
https://www.linkedin.com/company/civica-pty-limited/mycompany/

