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Strengthening contractor 
compliance and management
Keeping contractors at Presbyterian Ladies’ College compliant

Presbyterian Ladies’ College 
(PLC) is renowned as one of 
Australia’s leading independent 
schools for girls. With a 
reputation for their forward 
thinking curriculum and diverse 
co-curricular programs.

The solution

According to Ray Darbitz, “Civica 
provided an efficient, 
straightforward login system for 
our contractors to register their 
details with ease, and in a timely 
manner.

This saved us from having to deal 
with incorrect data due to human 
errors and ensured that a high 
level of compliance is 
maintained.”

Civica’s Legal service was used to 
assist in creating their content to 
ensure a smooth process around 
compliance and best practice. 
Helping PLC’s contractors to be 
fully informed with their business 
rules and guidelines. 

Prior to engaging Civica (formerly 
LinkSafe), PLC faced an issue with 
strengthening and fine tuning the 
management of contractor 
compliance.

“The screening procedures in 
place at PLC needed to be 
updated – we wanted to ensure 
we maintained a team of 
contractors that were staying 
compliant to our business 
regulations without any 
complications,” said Ray Darbitz, 
Facilities Manager of Presbyterian 
Ladies’ College.

Civica Contractor Management 
has provided PLC with an efficient 
system to accurately manage 
their extensive database of 120 
contractors. Whilst eliminating 
any misunderstanding of set 
regulations in place. 

The results

“The team have been great 
to work with – they 
executed the solution with 
great professionalism and 
are experienced in what 
they do. I would highly 
recommend them to 
businesses needing to 
engage in watertight 
contractor safety 
management services.”

Ray Darbitz, Facilities 
Manager, Presbyterian 
Ladies’ College

1

2

3

High level of
compliance
maintained

Confidence 
contractor 
documentation is 
legal

Contractors can 
easily register their 
details

Case Study


	Slide Number 1

