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TranSend Route Planning

Deliver better customer service, reduce mileage and costs

Automate delivery and collection planning using the most cost effective route to
maximise vehicle and driver resources.

Route planning is a complex process and
requires planners to consider multiple
criteria and circumstances. Examples
include order and route data availability,
specific customer requirements such as
picking order and timings.

Simplify route planning with automation
TranSend, our cloud route planning
software makes it easier and cheaper to
plan your routes. By automating route
planning, you'll standardise processes to
improve service consistency, while saving
your team time and effort.

Right resources for the right job

Get the most out of every journey.
TranSend automatically matches the right
resources based on vehicle capacity,
equipment or driver skill sets to your
customers’ delivery needs. With access to
real-time data, you can keep your
customers updated with the latest ETAs.
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Lower mileage with smart route planning
Choose the most efficient route that meets
your business processes and customer
needs.

TranSend integrates with your Enterprise
Resource Planning (ERP) or order
management system, automating planning
based on order weights and volumes,
location, delivery windows, vehicle
capacity and driver availability and hour.

Plan ahead with better data insight

Run ‘what-if’ scenarios using live, historic
or user-defined data to generate realistic
results. Helping you plan for the future.

Complete fleet and delivery management
Take a look at our cloud Fleet Management
and electronic Proof Of Delivery (ePOD)
software, and see how you can get the
most out of your fleet asset and boost
operational efficiencies.

m linkedin.com/company/civica

Why choose TranSend
Route Planning?

Save costs and time with faster
delivery time and lower mileage

Match vehicle attributes and
driver skills to deliveries

Make last-minute route changes
or create ad-hoc collections

Update customers with real-time
delivery ETA

Automatically update driver PDA
to improve efficiency.

Using TranSend, we can select the
best route that considered the
type of skillset needed for the
vehicle, equipment and engineers,
saving a previously manual and
time-consuming task.

Mark Coleby, Service Director at
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