ClvVICa Tranman Workshop Self-Service Reception

Ensures social distancing and safety whilst improving efficiency

Provides customers with easy-to-use cloud P Q o
software for vehicle maintenance check-in and M O,
collecton T

Increases Reduces Improves
efficiency administration visibility
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Enables self-service booking and Key Benefits:

collection )
» Provides your workshop manager

with real-time data of all vehicles

» Enables vehicle check-in or

Now, more than ever, organisations need to collection whilst social distancing !

offer customer self-service access to continue and their status

to deliver services safely and within social .

distancing guidelines. » Offers a simple, paperless, self- » Facilitates better use of resources
service booking solution to improve productivity

Our Tranman Workshop Self-Service Reception

portal provides your organisation with a 24/7 » Enables additional defects to be » Minimises administration to save

workshop booking solution. added to your booking, reducing time and improve data accuracy

contact time at reception
It enables customers to quickly check-in their P

vehicle for maintenance and provide additional ] )
. ) Vehicle Check-in
information on any defects.

. . P . . Reg N Make/Model

This significantly reduces administration and i i

drives a paperless office, enabling drop-off and TS LS

collection at a safe distance. Submitted By Collar/Staff No * Can vehicle be driven
JULIAN POTTER 1234 Yes (@ No

Upon completion of maintenance, this self-

service solution enables your customer to Statian / Divisan Contact Fhone No *

quickly collect their vehicle. THORNBURY 1234567890
Current vehicle location Location Details Current Odo

All information entered by the customer is LOCATION 1 < 352

auto.m.atlcally updated in your Trgnman system, I

providing workshop managers with up-to-date s —

data on all vehicles to help you manage fleets

. What occurs, When does it occur, where infon vehicle does it occur? *
more effectively. Please provide as much information as possible as this will help to speed up your vehicle's repair.

@ www.civica.com/tranman /CivicaUK linkedin.com/company/civica ) @civicaTransport P tranman@civica.co.uk



https://www.linkedin.com/showcase/civica-transport/
https://twitter.com/CivicaTransport

