
CESjoinIN overview 
In the room, wherever you are



Membership organisations in the UK are under growing pressure to make their governance 
meetings secure, inclusive, and easy to access, whether members are attending in person or 
remotely. From AGMs and board elections to key member ballots, participation must be simple, 
regardless of where members are located. Traditional methods, such as in-person meetings and 
paper-based voting, often demand significant time, cost, and coordination.

With growing demand for flexibility and efficiency, many 
organisations are turning to digital meeting and voting solutions. 
These modern approaches help reduce costs, limit travel and 
paper use, and ensure that every member has a fair opportunity  
to engage.

It is a purpose-built platform that helps membership organisations 
to run events with confidence. Using modern, secure, cloud-based 
software, it allows members to watch the event, vote online, view 
key documents, submit questions, and follow events, in person  
or virtually.

What is CESjoinIN?

We’ve combined over 100 years of election experience with more than two decades of technical 
innovation to deliver a platform that’s simple to use, flexible for your needs, and designed with 
fairness and integrity at its heart.
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It boosts engagement, improves accessibility, and 
supports good governance while reducing costs 
and environmental impact. With a fully digital 
audit trail and real-time results, it delivers the trust, 
transparency, and peace of mind your members 
expect.

How can 
CESjoinIN help?

Being a fully integrated platform, 
it securely connects in person 
or virtual audiences with video, 
voting and Q&A, through a web 
browser on any device- with all 
key documents ready to view in 
one place

•	 Simple, secure accessibility that only lets authorised members cast their vote

•	 Mitigates the risks of miscounts or lost votes

•	 Adds a further layer of protection to personal data.
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Five reasons why you’re in good hands

•	 Gives virtual attendees the same level of rights as their counterparts attending in person

•	 Provides an engagement hub for members to cast votes and raise questions without the need 
to travel

•	 Ensures that opinions of in-person and remote attendees are equally heard, giving equal  
opportunity to everyone.

•	 Provides a digital audit trail to ensure the events follow fair and honest voting practices

•	 Ensures members have a 360 view of information affecting their voting decisions with the 
ability to participate virtually.

•	 Offers telephone based, in person support and project management services 

•	 Ensures that each event is executed effortlessly, professionally and delivers the  
desired impact.

•	 Empowers organisations with informed decision-making and strategic agility, enabling faster, 
data-driven choices for long-term success 

•	 Fosters improved collaboration and productivity by promoting seamless  
cross-functional teamwork

•	 Ensures that opinions of in-person and remote attendees are equally heard,  
giving equal opportunity to everyone.

Inclusive and accessible

Transparent and auditable

Professionally delivered

Drives better outcomes

Secure and reliable



07

CESjoinIN 
modules   

The platform is built around four 
essential modules, each designed 
to support a smooth, inclusive and 
transparent virtual or hybrid event 
experience.

Broadcast: Stream your event live 
so members can attend remotely 
from any device

Documents: Share key materials 
like agendas and reports before and 
during the meeting

Q&A: Enable attendees to ask 
questions and engage with 
organisers in real time

Vote interaction: Run secure,  
real-time voting with instant results 
and full audit trails.
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Hybrid and virtual AGM solution

Control attendee access as voting,  
non-voting, or guest

Combines secure proxy or pre-meeting 
voting with live meeting votes

In room registration and voting via own 
device, or traditional methods

Request to speak allows remote 
attendees to be seen and heard

Instant reporting of accurate results 
including proxy votes

Remote attendance with live  
video broadcast

Question and answer functionality  
(with moderation capability)

Responsive design for mobile,  
tablet, or desktop

Seamless meeting and voting 
administration.

Attendee 
access

Remote 
attendance

In room 
registration

Question 
and answer

Request  
to speak

Responsive 
design

Instant 
reporting

Seamless 
administration

Voting 
combination

CESjoinIN gives everything an organisation needs to manage any 
event with ease. Whether it is running a simple vote or a large, hybrid 
AGM, CESjoinIN makes it smooth. Our modular platform provides 
customisable features suitable for each event type.



How CESjoinIN is different?

Built on real expertise

All-in-one functionality 

Trusted and transparent

Inclusive participation

Dedicated support team

The platform is built and supported by a highly 
skilled in-house team with decades of technical 
and electoral experience. From setup to delivery, 
every step is guided by professionals with deep 
domain knowledge.

By having a single source of truth, CESjoinIN 
brings together documents, voting, Q&A, and 
reporting in one secure place. A full digital audit 
trail ensures results are fast, accurate, and easy 
to verify.

With no manual vote setup or counting, results 
are securely and automatically generated, 
building confidence in the process and fostering 
trust between organisations and members.

Designed to support both in-person and 
virtual attendance, the platform helps 
maximise engagement and extend reach 
across all member groups.

100+ years  

experience administering elections

Civica by numbers

20+ years
relevant technology expertise

300+
trusted customers across UK

Expert support is available via telephone,  
on-site, or through managed services to ensure 
every event runs professionally and achieves the 
desired outcome, without complications.

Civica is a global leader in public 
sector software. We make software 
that helps deliver critical services for 
citizens all around the world. Over 
5,000 international public bodies 
use our software to support over 
100 million people. From local 
authorities to central government, 
to education, to health and care, 
we are a global GovTech champion, 
helping to serve citizens.

Why choose
Civica?

Civica supports hundreds of organisations across 
sectors with secure, trusted voting. We work 
with over 75% of UK local authorities and serve 
membership bodies, corporates, building societies, 
the NHS, and trade unions.



Smarter meetings. 
Stronger connections.

Secure. Inclusive. Trusted.

CESjoinIN is the smarter way to run AGMs, ballots and governance 
events that truly engage members, wherever they are.

By replacing paper-heavy, manual processes with a flexible digital 
platform, CESjoinIN helps organisations save time, cut costs, and 
reduce environmental impact. It ensures that every member has a 
voice and that every vote is counted quickly, securely  
and transparently.

Whether managing a single virtual meeting or rolling out a long-term digital engagement 
strategy, CESjoinIN gives organisations the tools and support needed to deliver trusted 
outcomes with confidence. 

If you’d like to discuss your software needs with our specialist team,  
get in touch today.
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