












Civica products power ed by iCasework  

Civica Information Governance

Manage and report on Freedom of 
Information Act, Environmental Information 
Regulations and Subject Access Request . 
Read more

Civica Case Management 

Bespoke deployments tha t help 
organisations manage speci�c f eedback 
requirements. Read more

Civica Registrations 

Helping local public service r egistration 

y. Read more

Civica Complaints Management 

Helping service teams comply with mark et 
speci�c r egulation and captur e, manage 
and respond to f eedback. Read more

Civica Employee Rela tions 

Helping internal teams manage employee 
cases in line with company policy and 
within tar get timescales.  Read more

Civica Cor oners 

Work�ow automa tion f or cor onial 
jurisdictions, helping them comply with  
the Cor oners and Justice Act.  Read more

Civica Data Privacy

Capturing and automating case processes 
and reporting for UK-GDPR and global 
data privacy regulations. Read more

Civica Legal 

Automa ting �le and case management, 
debt recovery, time recording and billing f or 
private and public legal practices. Read mor e

[

Civica Section 75 

Simplifying dispute resolution on section
75s and chargebacks for credit and store
card providers. Read mor e



Get in touch
Civica can help streamline your case and complaints management with our  
leading cloud solution Civica Case Management, powered by iCasework.

For a demo stration, contact us today.

If you would like to know more about best practice complaints handling please 
email casemanagement@civica.co.uk. //www.civica.com/casemanagement 

@civicaUK

linkedin.com/company/civica

https://www.civica.com/en-gb/product-enquiry-forms/icasework-demo/
mailto:casemanagement@civica.co.uk?subject=Complaints%20Handling%20Guide
https://twitter.com/CivicaUK
www.civica.com/casemanagement
https://www.linkedin.com/company/civica
https://www.civica.com/en-gb/product-enquiry-forms/case-management-demo/
https://twitter.com/CivicaUK



