CIVICA

'Civica Involve

The complete community and stakeholder
engagement platform




Glving every person a voice
and every decision maker the
INsights they need.

Powerful engagement, feedback and analytics
tools make it easy to reach your community and
make better decisions.

Every member of your community deserves a voice. Every decision maker
needs insights to inform their choices.

Civica Involve puts over 40 tools at your disposal so you can reach your
audience, get them involved in your community and learn more about their

views.
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Organisations around the world are
powering engagement with Civica Involve

Create striking websites and choose from a wide range of
widgets to drive engagement, via emails, SMS, and QR codes.
Using multiple channels means you can reach everyone in your
community. To maintain the momentum, your website users
can sign up to receive email updates or push notifications, leave
comments and submit their ideas.

As well as informing your audience with timelines, documents,
and maps, you can encourage participation with surveys and
polls. You can even establish a community research panel for
continuous feedback. The system will automatically notify your
participants when new surveys are released.

When it comes to using your data, you'll have a wide choice

of analysis tools and real-time interactive dashboards. Convert
complex data into word clouds, location heatmaps or bar charts
— or create pivot tables for deeper analysis. Filter responses and
export to a variety of other formats.

Create a community engagement website

Explore a visual website builder that's packed full
of widgets designed to increase engagement and
community participation.

Discover more

Capture feedback and drive participation

Discover a suite of feedback and participation tools
that includes surveys, research panels, ideas boards,
comments and much more.

Discover more

Discover insights and visualise data

Unlock actionable insights with real-time interactive

dashboards, drag and drop pivot tables and Al driven
analytics functions.

Discover more
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Community and stakeholder
engagement websites

Our intuitive drag and drop website builder allows you to design visually
stunning and responsive websites that are proven to increase community
participation. From sharing documents to capturing ideas, simply select a
widget from our library and get started in seconds.

Secure online Visual website
portal builder

Here are some of the features we think you'll like:

Administration

User roles, approval workflows, version control, release scheduling, page
templates, email builder and much more

Engagement

Allow users to signup, subscribe to projects, receive email & SMS
notifications, submit emoji reactions, leave comments and deliberate on
ideas

Privacy and security

You're in safe hands with end-to-end encryption, compliance with GDPR,
Australian Privacy Act and CCPA.

Interactive Publish project
landing pages pages

Personalised Widget
landing pages library
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User account Community Other website features
creation reactions

® Project and page release scheduling

® Version and revision control

® Automatic site backups

® Automatic error monitoring

® All data encrypted at-rest and in-transit

® Third party integrations

Comments and [EiatElEloO%RgEle * Web accessibilty compliance
forums widget

I Civica Involve helps us make data-
driven decisions that inform CBD
|deas boards improvements, increase foot traffic,
and drive community engagement

where it's needed most.”

Christian Martin
Executive Director
SoMa West CBD
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Survey and
feedback tools

From live polls and pulse surveys to in-depth research:
our award-winning survey software supports brand
personalisation, multiple languages, location awareness,
response deduplication, complex logic and much more.

Want to engage continuously? Why not build a community
research panel and automatically notify participants when new
surveys and consultations are released.

When it comes to feedback, we're best known for:

Ease of use

Built with advanced features for experienced researchers,
while also providing wizards and simplified views for higher
level decision makers. You can also access our library of
questions and benchmarks for added inspiration.

Multi-channel

One of the reasons Involve gets more responses, and from
broader demographics, is the multi-channel support for
sending surveys: via email, SMS, website widgets and mobile
apps.

Powerful features

Visual builder, logic designer, automatic language translations,
email notifications, rich media support, survey redirection,
export to SPSS & Excel, in-built rewards.
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Survey & feedback tools

Create beautiful
surveys that get
more responses

Data insights & analytics



Other survey
features

Start-over button
Response Deduplication
Redirect on Completion
Custom Background
Custom Logo

Custom Colours

Live polling

Custom JavaScript and CSS
Email Notifications

Schedules

Share surveys easily,
Web Accessibility b u | ld e n g a g ed
communities
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i Civica Involve saves us 45
hours of staff time per week,
whilst also enabling us to

identify key insights by utilising
data more effectively.

Ultimately, we're better
equipped to help youth across
the Greater Geelong region.”

Blake Edwards
Youth Services Director
City of Greater Geelong

- Y
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Data insights and A .
. utomatic
analytlcs dashboards

Explore data captured from across Involve's suite of
tools with our real-time and interactive dashboards.
From word clouds, to location heatmaps and bar
charts, we make analysing complex data easy.

For deeper analysis you can use our inbuilt drag and Adva N Ced | nte ra C‘uve

drop pivot / crosstab view, or export data to one of our

many supported formats. d a S h bOa t’d S

When it's time to turn data into actionable insights,
we've got you covered:

Real-time and interactive

Filter survey responses by time, date, location,
demographics and much more! We automatically

clean and format any data captured, meaning you can AU d |O a ﬂ a lyt| CS

spend less time preparing data and more time making

decisions. and insignts

In-built analysis functions

Our analytics toolkit provides everything from
statistical functions, to natural language processing
and Al-driven predictive models.

Open standards Drag—n—drop pIVOt

Export data to Excel, SPSS, CSV, PDF, JSON and other

common formats. Data is compatible with industry ta b leS a ﬂ d C rOSSta bS

leading business intelligence tools such as PowerBI
and Tableau.
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M Civica Involve has helped us immensely
when it comes to engaging with
stakeholders and visitors in a seamless
and less time-consuming way. Involve's
technology has allowed us to collect and
analyze unique data points that can be
interpreted in hundreds of ways so that we
can advocate and tell our story effectively.”

Robbie Silver
Director of Marketing
Union Square BID

:|_O M —|_ Data points analysed
5 O O K —|_ Surveys taken
607

O More stakeholders reached
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CIVICA

Drive community and stakeholder
engagement with Civica Involve

To find out more and book a demonstration email
housing@civica.co.uk

@ civica.com/housing-civica-involve
P4 housing@civica.co.uk

INVESTORS IN PECPLE"

We invest in people Gold
m linkedin.com/company/civica

 /CivicaUK

9 acivicaUk
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