eOPAS Occupational Health Management
eOPAS

Streamline occupational health processes and achieve an evidence-based
understanding of your workforce’s health and wellbeing.

eOPAS enables organisations to collect accurate data enabling them
to look beyond sickness absence rates to deliver greater insights
into the underlying causes of work-related health issues. The result
is improved morale and a team-working culture which increases
productivity and reduces absenteeism to help you manage cost and
support a healthier workforce.
Reasons to choose eOPAS
Manage referrals
Provides a 24/7, secure and efficient
interaction between employees, managers
and occupational health. Referrals can be
tracked and reviewed to decide appropriate
actions.
Pre-placement
New starters will have a positive onboarding
experience and be notified by occupational
health and HR of the recruitment
requirements. Data records can be created
and occupational health questionnaires
completed and reviewed more efficiently.
Health surveillance
Can be managed with online re-calls
automated for relevant health checks
promoting compliance. Set programme
criteria will allow the software to manage
your health surveillance framework.
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Vaccinations/Serology
Records all immunisations and schedules
future vaccines. Monitor specific groups
of employees so they receive screening or
medical care for their required job roles.
Automated email reminders to ensure
reduced DNA rates.

Reduces admin and
clinical overheads

Appointment booking, 7 day diary view
Effective time management to support
multiple medical centres and clinic sessions.
These can be aligned to match your
clinics and auto refresh keeps the diary
synchronised when working with users.
Utilise the find free slot wizard to easily
locate an appointment time that meets your
requirement.

Improves appointment
attendance

Management reports and communications
Reporting no longer takes weeks, days,
or hours. eOPAS automates manual tasks
providing real time management information
with KPI reporting dashboards with drill
down capabilities.
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Main benefits
Reduces administrative and clinical
overheads
“Since the introduction of eOPAS, we
are now a paperless department and as
a result accessing records and data now
takes seconds, rather than weeks. We also
undertake self-assessments online via the
portal, delivering a 3-yearly saving of around
£240,000.” SKANSKA

Streamlines health surveillance to improve
compliance
“Using questionnaires for health surveillance
has allowed us to understand those who
are compliant and give clear information
back to the managers in a timely manner.
eOPAS allows us to automate many of our
processes reducing time and increasing
accuracy.” University Hospital Southampton

Billing
Configure costs against the services you
supply and record a cost against them.

Improves appointment attendance, lowering
DNA rates
“With the support of eOPAS we have
reduced our DNA rate from 20% to under
10%.” North Yorkshire County Council

“Treating employees at work and avoiding
absence is five times less expensive and has
saved 190,000 working days in the last three
years.” John Lewis Partnership

Fast referral triages to support earlier
interventions and return to work
“Using eOPAS we can now show that we
have reduced our SLA’s from a 21-day
turnaround from the referral being sent in, to
the report being received by the manager, to
under 7 days. Which is an achievement that’s
outstanding.”
North Yorkshire County Council

Key features

Extensive specific medical recording forms
Record medical data on preconfigured
event forms. We have default forms for the
following services; Absence, Audiometry,
Biochemistry, Clinical Encounter,
Counselling, Eye Examination, Haematology,
Injury, Lab Test, Medication, Questionnaire
Event, Referral, Restrictions, Screening,
Spirometry, Urinalysis and XRay.

“Since utilising the portal for Management
Referrals and Pre-Screening questionnaires
we have seen business development
opportunities, improved KPI’s and an
increase in efficiency through time-saving.”
Karen Walker, Lagan Valley Hospital in
Belfast
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Advanced search functionality
Advanced searches can be used to generate
the data for Excel or Word letter reports.
Write your own Microsoft SQL Server
Reporting Services (SSRS) reports to run
within the application.
Data segregation
If you supply services to many different sites
or organisations, you can segregate the data
that can be seen.
Data management tools
Import data into your system and identify
and merge duplicate personnel records.
Bi-Directional ESR interface
Completely configurable, developed with
clients and in consultation with the ESR NHS
team, to transfer data to and from the NHS
electronic staff records.
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Training
Ensure that your staff training is up-to-date
using the training compliance functionality.
GDPR
eOPAS helps you remain GDPR compliant.

Episodes and intelligent automated medical
scheduling
Link related medical events into an episode.
The outcome of an event recorded by a
physician can be used to automatically
create follow up medical events to ensure a
continuity of health care.
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