
REMS for adult education
An established, user-friendly student management system designed for adult education providers

Main benefits:

Reduces administration and 
streamlines processes by allowing 
students to apply, enrol and pay 
online

Helps you comply with GDPR by 
having all your student and course 
data in a single secure system

 

Enables accurate reporting by 
providing easy to use interfaces for 
data entry (including registers)

Allows early intervention through 
greater insight, which improves 
student satisfaction, retention and 
outcomes

Enables you to quickly meet statutory 
requirements with real time access to 
validated data
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Civica’s Resource Education Management System (REMS) is 
a powerful, streamlined MIS that allows you to manage the 
complete learner lifecycle, whilst providing significant cost 
savings and efficiency gains.

Easy to use

With REMS, your staff are provided with a 
powerful yet straightforward, user-friendly 
system. A web portal is provided to allow staff 
to quickly enrol and manage students online. 
Academic staff can mark registers and access 
all the student information they need - this 
allows staff to spend more time focusing on 
students and less time administering their data.
 
Fast, simple implementation

REMS is a solution designed to meet the needs 
of adult education providers which can be 
used effectively without any customisation. 
The system can be installed and ready to use 
in as little as a week, with minimal disruption 
to learning or administration. Organisations 
are trained how to easily manage the system 
and, if needed, tailor it to meet specific 
requirements. 
 
A flexible solution

To make sure the system is optimised for use 
in your organisation, REMS can be configured 
to meet the requirements of your staff and 
students. Interfaces and processes can be 
tailored to suit your existing procedures and 
workflows, with easy to use tools.

Secure, resilient hosting solutions

Civica has a strong track record in helping 
customers harness the full power of cloud, 
securely. We provide a full cloud service 
from readiness and migration to ongoing 
management and support of your system.
Alternatively, REMS can be hosted locally by 
your organisation.

We know the sector

Civica has worked with adult education 
organisations for over 15 years and works with 
over 140 local authorities in the UK. We are 
aware of the unique challenges faced in adult 
education and deliver systems and services to 
support the needs of the sector.

Improves 
efficiency

Saves  
money

Increases 
satisfaction

Over 15 years’ 
experience of 
working with 
adult education 
providers
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Self service

REMS

Easy to use

Online & mobile

Statutory

Student 
management

Reporting

Self service

  Interfaces for all staff and students to interact 
with appropriate information

  Students able to apply, enrol and pay online

  Unlimited users

Online & mobile

  Easily integrates with existing websites

  Full integration with payment providers

  Mobile applications for staff and students

Statutory 

  Individualised Learner Record (ILR) validation 
and production

  Learner Records Service (LRS) integration for 
Unique Learner Numbers (ULN) and Personal 
Learning Record (PLR)

   Fully GDPR compliant

Easy to use

  Wizard-based interfaces for occasional users

  Simple to install, configure and upgrade

Student management

  Attendance

  Bursaries

  Examinations

Reporting

  Comprehensive reports catalogue

  Key stakeholder reports and dashboards.

Features of REMS

Our integrated system makes it easy for organisations to 
efficiently manage their student, course and related data. 
REMS provides you with quick access to data and insight, 
allowing you to make better decisions.

What does REMS deliver?

Improved user experience

   Multi-channel access for staff and 
students to interact with information in a 
way convenient to them

   Easy to use interfaces to minimise time 
spent on administration and increase 
satisfaction 

£

Increased revenues

    Supporting growth through improved student 
satisfaction and retention

    Multiple payment options to encourage 
reliability of income

Efficiencies and insight

    Streamlined administration processes

    Improved decision-making informed by 
comprehensive reporting

Want to know more?

If you would like to know more about how REMS 
could make a positive impact at your organisation 
then please contact one of our adult education 
specialists at REMS@civica.co.uk

We will be happy to provide more information, 
arrange a call to discuss your specific needs or to 
schedule a demonstration of REMS.
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