
Improved inventory control with robust 
tracking capabilities delivering real-time 
visibility into stock levels, locations, and 
expiration dates.

Automated medical procurement 
operations, less paperwork, and better 
managed stock.

Allows for specialised handling capabilities 
tailored to meet the unique requirements 
of hospitals delivering specialised 
surgeries.

Civica Dox Inventory
Digital inventory management built to support hospitals with supply management accuracy, 

efficiency, and cost savings.

Civica Dox Inventory is a user-friendly solution that 
simplifies inventory management for hospitals. 
By automating purchasing, reducing costs, and 
enhancing stock control, it improves the efficiency of 
medical supply management.

With its intuitive navigation, Civica Dox Inventory 
seamlessly supports procurement processes, 
eliminating the need for manual stock management 
tasks. It automates reordering and integrates 
smoothly with suppliers’ systems, saving time and 
ensuring accuracy.

Our solution empowers hospital procurement teams 
by enabling them to source alternative items from 
multiple vendors, ensuring the best pricing for every 
purchase. Additionally, it provides data-driven insights 
through supplier performance analysis, enabling 
better informed decision-making.

Civica Dox Inventory simplifies the management 
of stock with serial and batch-controls, including 
prostheses procedures, consignment stock, and 
replenishment of orders. It reduces administrative 
burdens and allows for streamlined procurement 
operations.

Furthermore, the solution seamlessly integrates with 
other hospital systems, creating an efficient and 
controlled infrastructure.

Why choose Civica Dox:
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Benefits: Technical features:
• Allows for procedure and surgeon-based preference cards setup.

• Automatically selects preference cards based on PAS information.

• Employs exception-based counting for varying equipment and supplies used  
	 in surgeries.

• Generates appropriate journal entries for general ledger accounts and keeps  
	 the Dox Analysis system up to date with actual costs for accurate financial  
	 tracking and analysis.

• Provides intuitive interface for nursing-staff involved in inventory  
	 management.

• Supports management and optimisation of procurement processes within  
	 enterprise-wide supply contracts.

• Enables margin calculation by cross-referencing revenue from the billing  
	 system and provides visibility into back-orders on suppliers.
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Let’s continue the conversation

{
Streamlined operations: Civica Dox Inventory automates 
procurement processes to improve accuracy in inventory 
management and improve stock data integrity.

Better stock control: Civica Dox Inventory ensures the 
availability of essential supplies, minimise stockouts and 
reducing excess inventory.

Seamless integration: Civica Dox Inventory seamlessly 
integrates with other hospital systems, ensuring 
compatibility and a cohesive infrastructure, minimising 
disruption and optimising workflow.

Improved financial performance: By optimising 
procurement strategies and leveraging data-driven 
insights, Civica Dox Inventory helps hospitals achieve 
significant cost savings.

Enhanced decision-making: Offering data-driven insights 
and supplier performance analysis, Civica Dox Inventory 
empowers hospitals to make informed decisions, leading 
to better purchasing choices and improved efficiency.

NSQHS v2 compliant: Created and tailored for the 
australian market, Civica Dox Inventory meets the National 
Safety and Quality Health Service (NSQHS) standards, 
ensuring that hospitals provide safe and effective care.
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With over 30 years of sector experience, 
we’re committed to putting people first 
and continually improving outcomes for 
citizens. We are building on over 22 years 
of solid year on year growth, and our 
digital technologies are already trusted to 
deliver better outcomes for over 90 million 
worldwide.

Through our commitment to turning 
ideas into action, we help over 2.5 million 
professionals deliver the public services of 
the future every day. 
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