Cashless Pre-order
A faster, safer and more efficient way to manage lunchtime.
Reducing traffic and delays in the dining hall is more important than ever. Our Pre-order solution not
only helps you meet social distancing guidelines, but can help you run a more efficient service.
Accessed via any browser-enabled device,
Cashless Pre-order allows anyone on school
premises to select their meals in advance. This
not only improves efficiency in the kitchen, but
reduces queues in the dining hall.

Allergen management
Fully integrated with our Cashless Catering software,
the Pre-order solution helps protect pupils who have
allergies - unsafe options are removed from the
pupil’s individual menu.

Safety first
Cashless Pre-order is designed to keep pupils and
staff safe. Lunch can be ordered from anywhere on
the school site, and a delivery or collection point
can be specified. This helps you keep the dining hall
contact-free and maintain social distancing.

Why choose Cashless Pre-order?
•

Supports Covid-secure measures such as
‘grab and go’ service and reduced footfall
in the canteen

Increased revenue

•

Pupils can pre-order meals from any device on the
school network, including mobile phones, tablets,
PCs or even touchscreen kiosks. This can help
encourage pupils to purchase meals onsite rather
then elsewhere.

Increases throughput at mealtimes,
enabling staff to serve pupils quickly and
efficiently

•

Encourages take-up of on-premise school
meals, increasing revenue

•

Promotes wellbeing by allowing more
time for pupils to socialise between
lessons

•

Gives catering staff the data needed to
plan meals more efficiently, reducing
waste and supporting quantity control

Efficiency baked-in
Orders are placed before lunchtime, which means
the kitchen prepare only the meals that are required.
This reduces pressure at peak times and significantly
minimises waste.
Catering managers have access to historical data,
helping them improve stock management and make
informed decisions.

www.civica.com/cashless

cashless@civica.co.uk

@CivicaSaffron

•

Helps safeguard pupils with allergies by
removing unsafe options from their preorder menu

Support Covid-secure
‘grab and go’ measures

Increase revenue and
make savings

Better quality control

