CIVICAa

Transforming the way you work
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Civica Cloud Solutions
Your partner for cloud success

Civica helps 98% Over £1.5billion
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At Civica we understand that
choosing the right cloud solution
for your business can be a challenge

That's why we have a range of cloud solutions to exactly match your business needs.
Trusted by over 500 organisations worldwide, we work in partnership with our clients on
projects of all sizes and at every stage of the process — from helping identify your strategy
through to building and managing the right cloud solution for you.

Enjoy the full benefits of cloud

The cloud has many benefits, including flexibility,
scalability, agility, security, resilience and —
depending on the project — performance gains
and lower costs.

Our expert cloud advisors will ensure you make the
most of the available benefits; firstly by conducting
an evaluation process to take into account your data
impact levels, current infrastructure, budget and
more. Then by working with you; evaluate, identify,
design, implement and manage the best solution
for your organisation — whether it's a public, private
or hybrid cloud.

Why Civica?

Expertise

Combining exceptional
customer focus, experience and
commitment, we employ the
right people, with the right skills to
transform your business.
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Four cloud models to choose from:
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Civica Secure Managed Cloud
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Civica Public Cloud Civica Secure Public Cloud

Instant access with added levels
of security

Your fast track to a secure,
managed infrastructure

Instant access to affordable,
on demand infrastructure

Secure Civica UK data centres Self-service cloud infrastructure for P Leverage a shared platform with

Certified to IL3, PCI DSS, IGSoc,

ISO 27001, ISO 20000, I1SO 14001,
ISO 9001 and ISO 22301
Guaranteed service level agreements
(SLAs)

Peace of mind - fully managed by
experts

Secure shared or dedicated options

your business or applications

On demand compute and storage
capacity

Ideal for non business-critical, low-
risk data

SLAs, security and data recovery
available

Instant access to low-cost

increased levels of security

Up to IL3 and PSN protected

cloud hosting

UK-based, secure and fully scalable
infrastructure

ISO 27001, ISO 14001 and

ISO 9001 certifications

PGA accredited services

infrastructure
Flexibility to meet your business
needs

available

Flexible, scalable infrastructure
Provisioning on demand
Affordable pricing options

Ideal for Official, business-critical
data and highly regulated industries

4 Get the right cloud approach for your organisation

Your perfect mix of public, private
cloud and on-premise infrastructure
High levels of security, managed risk
and best cost efficiencies

Fully managed and supported service

» Tailored to suit your business goals
and needs

» Flexibility to change and scale as your
business evolves

Civica Hybrid Cloud

Partnerships Heritage

Our flexibility and ethos means we
really do work in partnership with our
clients and is why we have a 98%
customer retention rate with our
Secure Managed Cloud.

Strong financial performance and 14
years unbroken growth, combined
with a heritage steeped in helping
organisations deliver operational
and process efficiencies - our track
record speaks for itself.
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CIVICAa

Transforming the way you work

Five reasons to partner with Civica for your cloud strategy

........................................... 1. A trusted
Our customers enjoy partner to 500+ Because we develop complex
faster performance, organisations applications ourselves, we have a

ultra-tight security and
lower TCO by running their
business-critical apps in the
Civica Cloud.

®» 1 million professional users

deep understanding of how best to
run them, ensuring you get

the very best from your cloud
V strategy now and in the future.
» 20 million
2. ldeal choice for NHS healthcare records

critical applications > £325 million
e e in benefits paid

» 98% renewal rate

, , , , 3. Security and
We're experts in managing business- . Whatever you want
critical applications and running peace of mind at to accomplish in the
complex IT infrastructures through L 4 all times cloud, we'll make sure
our IT outsources. With Civica, you @ your infrastructure keeps

have phone, email and web access your data and workloads
to that expertise whenever you a)
need it. \‘Pl @

secure and compliant at
all times.

» 24 x7 x 365 support

» 97% increase in first 4. World-class payments processed

contact resolution support — always » 10+ security accreditations*
......................................... available

» £1.5 billion secure

5. Revolutionary Transform your application
ITt f ti _ performance, agility and
seliElzen responsiveness while significantly
at lower cost reducing your IT installation,

maintenance, management and
.

upgrade costs.
» £12.6 million saving for
Luton Borough Council

» 30% cost saving for
Railway Housing Association

*When you choose Civica Secure Managed Cloud.

Contact us today to discuss your cloud strategy:

T: 0845 345 4282
E: cloud@civica.co.uk

& www.civica.co.uk Youf® /CivicaUK ¥ @civicaUK B linkedin.com/company/civica
cloud@civica.co.uk



